THE CUSTOMER EXPERIENGE GAREER PATH

Make an impact in the skilled trades by working in customer experience.
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Call Center Leadership
Manager Opportunities

Pay $25-35 Pay: $33-43
per hour per hour

Senior CSR/
Dispatcher

Pay: $19-20
per hour

Resolve customer
concerns and
manage additional
projects.

Manage CSR Sales Manager
and dispatch
team members.
Write and edit Office Manager

callscripts.

Installation Manager

Operations Manager
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PLUMBING - HVAC - ELECTRICAL

Wages are based on U.S. Bureau of Labor Statistics (2021) and vary by region. ©2023 Explore The Trades. All rights reserved.
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